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TOGETHER WE TRANSFORM THE LIVES 
OF CHILDREN, YOUTH AND FAMILIES 
THROUGH SUSTAINABLE SUPPORTS 
AND CONNECTIONS, LEADING TO 
HEALTHY AND FULFILLING LIVES.

VALUES
MISSION

VISION

COMMITMENT
TRUST

EMPATHY
RESPECT

GENUINENESS
TO SUPPORT AND ENCOURAGE 
INDIVIDUALS AND FAMILIES 
TO ACHIEVE THEIR FULL POTENTIAL 
AS MEMBERS OF THEIR COMMUNITY.
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FROM OUR EXECUTIVE DIRECTOR

The past year will be held in the memory of our entire 
generation. At McMan Calgary & Area we are breathing a 
little deeper and feeling more grateful for the simple joys 
that come from visiting with our friends and family. 
Despite the challenges, we are celebrating a year filled
with new milestones including our 40th anniversary of 
service in Calgary & Area and the expansion of our
suite of services.

We had the honour of opening the McMan Family
Resource Network in Okotoks just as the pandemic 
began. The McMan Family Resource Network - Okotoks
is a community hub that provides a range of services 
for children, youth and families. Despite COVID
restrictions, our amazing staff quickly adapted services
to virtual delivery to address the unique needs of
individuals and families in Okotoks. I am pleased to report 
that we have served over 580 individuals in our first year.

Last fall we celebrated the opening of the James House in
partnership with Home Space and the Calgary Homeless 
Foundation. The James House provides safe and stable
housing options and individualized supports for 27 individuals
who are facing homelessness with the goal to help residents
transition to permanent housing within 10 months.

Over 300 donors and partners helped us celebrate our 40th anniversary of 
serving Calgary & Area during our 40 for 40 campaign last fall.  Our 40th  anniversary 
campaign exemplified the power of community and we are so grateful for all of those that helped make 
it a success. With this community support, we were able to expand our mental health services with more
individual and group counselling.  Check out Isaiah’s story for a glimpse into the difference community
support for mental health programming is having.  You will also read Shawna’s story and learn more 
about the importance that connection plays in building strong families and communities of belonging.

This year even more so than any other, I am amazed by the dedication and perseverance of our staff
who have gone above and beyond to ensure the seamless care of the individuals and families we serve.
I would like to extend my sincerest gratitude to our Board of Directors, our funders, donors and partners 
who continuously invest in the mission and work of McMan Calgary & Area. 
Together, we are changing lives.
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Capital gains were transferred to a contingency fund to support 
the future growth and operations of McMan Calgary & Area. 
McMan Calgary & Area’s 2020–21 financials were audited by 

Grant Thornton and found to be fair representation of our 
financial position as of March 31, 2021

EXPENSES TOTAL:
       $12,576,394

Program Delivery

61%
29%

Housing Facilities 
& 

Other Direct Client Costs

10%
Administration

79% Contracted  
Program Funding

Capital Gains

Other:
Rental Income, 

Interest, etc.

13%

Individual & 
          In-Kind Donations1%

2%
Other Foundations & Grants

3%

Fee for Service (Non-Contract)

REVENUE TOTAL:  
   $14,273,860
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FINANCIALS 2020-21

3%

71%

Govt. of Alberta

14%
Calgary Homeless

Foundation

3%
United Way of Calgary 

& Area
5%

City of Calgary

7%

CFAN

CONTRACTED PROGRAM 
       FUNDING TOTAL: 
             $11,205,866



CHILDREN STAYED WITH
OR RETURNED HOME TO FAMILY AFTER SERVICE

645
REPORTED THAT McMan HELPED THEM 
             BUILD THEIR RELATIONSHIP SKILLS

99% 
OF CLIENTS
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MEASURING OUR IMPACTMEASURING OUR IMPACT

“The clinician was a lifeline for me, getting 
me through the most difficult times I have 
been through. She listened and helped me 
think about things in a different way which 

opened my thining up and I was able to 
navigate through so many tricky situations.”

- Individual, Mental Health Program

“This program was very helpful to our 
family. Our approach to dealing with 

challenging behaviours changed and this 
was very critical in moving forward with 

positive results. Our worker was very 
empathetic and helpful.”

- Parent, Milestones Program

“My support network is way more 
confident in having really open 
conversations about addiction 
and being a support system.”

-Participant, Journeys Program

“My relationship with family has never 
been better… [in the beginning] 
I wasn’t allowed to be at home,

wasn’t talking to family. 
We wouldn’t answer each other…
And now I see my dad at least 3 

times a week and have great family 
support and same with my brother.”

 
- Youth, Manhattan Group Home

86% OF CLIENTS 
INCREASED THEIR CONNECTION
                      AND BELONGING

IMPROVED THEIR CONNECTION
TO THEIR COMMUNITY

599CLIENTS

                                  OF YOUTH
IMPROVED THEIR RELATIONSHIP
        WITH FAMILY AND FRIENDS

97%

INCREASED CONNECTION & BELONGING:
RELATIONSHIPS, COMMUNITY, CULTURE, IDENTITY

EXPENSES TOTAL:
       $12,576,394

Contracted  
Program Funding

Individual & 
          In-Kind Donations

Other Foundations & Grants

Fee for Service (Non-Contract)

REVENUE TOTAL:  
   $14,273,860



INCREASED DEVELOPMENT & WELL-BEING:
LIFE-SKILLS, SELF-EFFICACY, TREATMENT, BASIC NEEDS

OF CLIENTS
IMPROVED THEIR SAFETY

91% 

IMPROVED THEIR PHYSICAL
AND EMOTIONAL SAFETY

1270
           CLIENTS

OF PARENTS INCREASED UNDERSTANDING
         OF RISKS ASSOCIATED WITH THEIR
                  CHILD'S DIAGNOSIS/DISABILITY

97%
“For the first time in more than two 
decades since being at McMan I 
feel like my life is under control. I 
feel like I can handle crisis- I can 

live and not just survive”
- Youth, DBT Skills Group 

“McMan just gets it! They 
helped me be proactive 

about my mental health, and 
didn’t just want to fix it when 

it was bad”
- Youth, DBT Skills Group

“We entered the program when our daughter 
was in a vulnerable state – they provided a 
safe way to bring the family together with a 

support group – a safe place to talk about the 
problem and to understand.”

- Natural Support of participant, Journey’s Program

“My COPE worker was so 
cool and she always 

helped me even when I 
messed up.”

- Youth, COPE Program

INCREASED SAFETY:
PHYSICAL, EMOTIONAL, PSYCHOLOGICAL

YOUTH INCREASED
THE SAFETY & STABILITY

OF HOUSING

90
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of children demonstrated
progress in meeting

developmental milestones

96%

of caregivers increased
their parenting capacity

85%
youth participated

in life skills

115
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“I learned skills that will help me for the rest of my life. I couldn’t 
have gotten through what I have so far without counselling.  It 
will also help me in the day to day situations that will come up 
in the future.”
              - Youth, Mental Health Program 

“My anger problems were so bad. 
This is a huge improvement for me. 
This group home has helped me a
lot. The staff are always so happy. I 
have different friends… my 
relationships are better.”

        - Youth, Manhattan Group Home

"I learned a ton about my FASD diagnosis in a 
way that made actual sense. I learned real life 
approaches and mindsets to strategies that I 
can use every day. I learned how important a 
check list is to my daily discipline, 
organizationand accountability.  
          -Youth, FASD MAPS Program

“I appreciated all the help and 
guidance and giving me the tools on 
how to really connect with my child”
  
   - Parent, Family Development Program

“McMan provided me with 
validation in knowing it’s ok 
to be different”

         - Youth, DBT Skills Group

INCREASED DEVELOPMENT & WELL-BEING:
LIFE-SKILLS, SELF-EFFICACY, TREATMENT, BASIC NEEDS

OF CLIENTS
IMPROVED THEIR WELL-BEING

AND DEVELOPMENT

85% 

IMPROVED THEIR PHYSICAL
AND EMOTIONAL SAFETY

1270
           CLIENTS



KINNECTIONS PROGRAM 

Shawna’s daughter struggled with
substance abuse for over 5 years and 
during this time she gave birth to a beautiful 
baby girl, Ariel.  As her daughter was unable 
to care for Ariel, Shawna took on the role of 
her primary caregiver.  Shortly after, Shawna 
was referred by Children Services to
McMan’s Kinnections program which
provides supports for kinship caregivers and 
children that are unable to stay with their 
biological parents. Kinship caregivers are 
family members, family friends, or
community members that have a direct 
connection to the child. 

Ariel came into Shawna’s life at point in her 
life of change and has provided her with a 
profound sense of purpose. None the less, 
taking care of child can be incredibly 
challenging and isolating.  Through it all, 
Shawna has been grateful for the help of 
Kinnections Program. “I know I can rely on 
their knowledge and expertise around the 
various systems, resources and services our 
family needs.  The system is set up and 
focused on the needs of the child in care, 
which is important, but it’s reassuring to 
have a Kinship Facilitator who is in my 
corner and advocates for both Ariel and 
me.”

As a grandmother raising a 
granddaughter and mother trying to best 
support a daughter with addictions, the 
importance of connection and 
community became increasingly
important for Shawna.  In January 2019 
she created a support group for others in 
a similar situation. This community has 
become a place for her to share the 
advice she received and has deepened 
her own learning and sense of 
connection.  

Come October Shawna will be Ariel’s
permanent guardian. When asked what 
she is most grateful for during her time 
with McMan she answered, “Having the 
support of my kinship facilitator makes 
navigating the continual change easier 
and the responsibility of raising my 
granddaughter lighter.”

321
252

CHILDREN

CAREGIVERS
were served in the Kinnections Program

& SHAWNA
KINNECTIONS PROGRAM

MENTAL HEALTH PROGRAM
 DIALECTICAL BEHAVIOR THERAPY (DBT) SKILLS GROUP 

text

Isaiah completed the DBT skills group but decided to join the All-Stars group to further 
develop his skills and receive additional support. “It’s been very fulfilling to be in this 
group because it’s not just about me getting support- I’m also there for the other 
members. We get to support one another and put the skills into action rather than it just 
being an exercise.”

Overtime, the skills Isaiah learned in the DBT group have become a part of his daily life. 
They helped increase his self-awareness which has shifted his perception and has 
helped make big changes. Isaiah found the skills he learned around mindfulness 
particularly useful while recovering from concussion which limited his ability to 
participate in his hobbies and some social activities. Isaiah is grateful for the people
and community he has become a part of, “It’s reassuring to know that I have the
support of a group of people that understand me. The DBT skills group and the
all-star group filled a void I didn’t know was there.”

After struggling with his mental health for 
a long time, Isaiah finally sought out help 
and was referred to McMan’s Dialectical
Behavior Therapy (DBT) skills group from 
Access Mental Health. McMan Calgary’s 
DBT skills groups are customized to 
address unique challenges that youth 
face and focuses on building skills in four 
categories: Mindfulness, Inter-Personal 
Skills, Distress Tolerance, and Emotional 
Regulation. 

Isaiah felt a lot of anxiety about joining a 
group based mental health service. 
However, Isaiah anxiety washed away 
after the first session. He recalls walking 
into group for the first time, “You know 
when you walk into a room, and you 
know those aren’t your people? This was 
the complete opposite.”

OF DBT GROUPS ALUMNI
USE THE SKILLS THEY LEARNED

73%
EVERY DAY

ISAIAH
MENTAL HEALTH PROGRAM, 

DBT ALL STARS GROUP
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THANK YOU
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Thank you to the 11 teams, promoters and donors who
helped McMan Calgary & Area celebrate our 40th year 
of service in Calgary. Our 40 for 40 campaign harnessed 
the power of community to support mental health and 
well-being services for children, youth and families.

Aamar Yaseen
Akemi Tams
Al Tole
Alex Hayes
Alex Martinuik
Ali Shivji
Alison Beames
Aliya Ladhani
Alma Fourie
Alyas Kurji
Amelie Thibault
Amy Belandis
Amy Lee
Anders Poulsen
Andrea Budau
Andrew MacNiven
Andrew Miller
Angela Hamilton
Anita Johnson
Ann McManus
Asifa Samji
Ata Rehman
Aven Strohschein
Azim Bhatia
Barb Filkohazy
Barb Reinhart
Barb Shapiro
Barb Taylor
Bill Marshall
Bob Pusch - 
Cape Manufacturing
Brad Styner
Breanne Brezinski
Bree McClellan
Brenda Paul
Brent Ling
Brian Pham
Brie Richardson
Brittany Richardson
Brock Robillard
Bryn Jones
Bryn Thompson
Caleb Arkell
Carly Warr
Carmen Yu
Carol Hall
Carol Hemphill
Carol Miller
Carrie Field

Cass Lintott
Cathy Ryan
Catlyn Nickerson
Chad Roth
Cheri Brand
Cheryl Feth
Chi Beers
Chris Giroux
Chris Matlashewski
Christian Hawkins
Christiann Munro
Christine Hill
Claire Stilwell
Cole Wedman
Colleen Brillantes
Crisanto Brillantes
Crystal Bun
D Morgan
Dale Barisow
Daniel Korytar
Danielle Davison
Darrell Couture
Darren Gurr
Dave Theriault
David Rvachew
David Veitch
Dawn Negus
Debasis Bhaumik
Debbie Dezeng
Debra Mauro
Dennis Vu
Derek Greenstein
Derek Keller
Deryk Tyler
Diana Collins
Diana Mah-Smith
Diana Van der Velden
Diane Koenig
Don Stengler
Donna Hrudey
Donna Laurin
Dorian Frère
Dot Ng
Doug Thompson
Doug Woodward
Dr. Jody Carrington
Eden Hunt
Eileen Bell
Elisabeth Fayt

Elisabeth Mok
Elizabeth Hawkins
Emma Mills
Emma Walt
Epifania Brillantes
Eric Wittenberg
Erin Selci
Fran and Andy Anderson
Fran Porter
Gail Urquhart
Gary Purcell
Genevieve Head
Geoffrey Macleod
George Floratos
Georgia Williams
Gerald Kirby
Glen Schmidt
Glenn Smyth
Gloria Gage
Gord Shaver
Greg Bertsch
Greg Scobie
Gregory Osmond
Harriett Dickson
Hazel Bergen
Heather Hanley
Heather Marshall
Heather Moore
Heather Rees
Heather Streeton
Heather Warren
Hitomi Ito
Hitomi Shiratate
Holly Crone
Ilie Onulov
Indiana Roussel
Ivan Chambers
Jacob Arkell
James Brooks
Jamie Herman
Jamie Shannon
Jane Mugford
Janell Collins
Janelle Woo
Janet Bun
Jeff Knee
Jenna Van Gelder
Jessica Teeple
Jhumur Choudhury

Jillian Harris
Jim Plathan
Joanne McClellan
Joel Veitch
John Field
John Summersgill
Jon Wilson
Jonathan Bonneau
Jonathan Callan
Josephine Vo
Judy Dickinson
Judy Hildebrandt
Juli Sacco
Julie Pariseau
Justin Medoruma
Justin Williams
Karen Erber
Karen Knopp
Karen Olivier
Karen Palfreeman
Karin Matthiessen
Kasey Abdallah
Kate Fischer
Katherine Lauzon
Kathleen Massey
Kathryne Mok
Kathy Trofin
Kelly Francia
Ken Carstairs
Kenda Gillespie
Kenneth Kalynchuk
Kervin Ng
Kevin Dawson
Kevin Doherty
Kim Baltimore
Kim Tremblay
Kimberley Van Ameringen
Kirstin Danielson
Krista Scurrah
Kristi Toner
Krysten Kress
Kunga Woeser
Kyra Kovach
Larry Kram
Laura Bun
Laura Frere
Laura Niergarth
Laure Yiougo

Laurence Fudge
Laurie Michalchuk
Lee Boudreau
LeeAndre Choiniere
Len T. Wong
Ligong Gan
Lillian Crews
Linda Fillion-Pope
Linda Kostreba
Lisa Armstrong
Liz Veitch
Lonnie Hartley
Lori Campbell
Lorraine Moore
Lorrie Fortin
Lyle Korytar
Lynn Heimsoth
Mara Barbaro
Margaret Lange
Margaret Simons
Mark Hawkins
Mark Kiers
Mark Murray
Marla Van Gelder
Marlene Kingsmith
Marnie Connelly
Matthew Campbell
Melanie Schmidt
Melinda Lawryk
Metok Rubling
Michael Broadhurst
Michael Edworthy
Michael Selci
Mike Tubbs - 
Viking Projects
Mila Datta
Nabiel Sanduga
Nancy McCutcheon
Nazir Mulji
Neil Gunderman
Neil Hogg
Pam Krause
Pamea Valk
Patricia Bates
Patricia McAlister
Patricia McLeod
Patti Grier
Paul Bartlett
Paul Burke

Paul Feth
Paul O’Bertos
Paul Sterbenc
Paul Tran
Paul Wong
Peggy Cassidy
Percilla Gutscher
Peter Jack
Precious Bun
Rachel Abdallah
Rae Zubiak
Rayna Fudge
Rebecca Evans
Rebecca Harris
Rebecca Steppler
Reed/Tammy McDonald
Reg Hiebert
Rhett Pickering
Rhod Hubbard
Rhonda Hoedl
Rhonda Vance
Rich Flack
Richard Brezinski
Richard O’Gorman
Riley Waite
Rinzi Sheka
Rizwan Kanji
Rob Hadden
Robert Isaac
Rocky Hunter
Ron Field
Ron Jarret
Ron Smith
Sabina Becic
Sabrina Weber
Sam Chahda
Sam S
Sandra Klukus
Sandra Webb
Sandy Nash
Sarah Crossfield
Sarah Sampho
Scott Prichard
Sean Doherty
Shannon Clemis
Sharon Woolliams
Shayla Drewicki
Shaziya Gillani

Sheldon Blais
Shelley Buckley
Shelley Valk
Sherry Garrido
Simon Burke
Soraya Saliba
Sotiria/Kosta Lignou
Stavros/Kathy Floratos
Stephanie Nieman
Stephen Detrey
Stephen Morrison
Steve Day
Sue Brezinski
Sylina Teeple
Tabrez Mulji
Tamara Jorgic
Tamara McDougall
Tana Trowbridge
Tania Campbell
Tara McCool
Taylor Burke
Tendon Sheka
Tenzin Dohthoen
Theresa Robertson
Tiffany Schuchardt
Tim Veitch
Timothy Carlson
Tina Brillantes
Tina Clem
Tina Du Plooy
Todd Fior
Todd Frere
Toni-Marie Ion Brown
Tony Yep
Trish Babuik
Tyler Spence
Valerie Gilmore
Valerie Hoyt
Vera Danielson
Victor So
Victor Tousignant
Wanda Bogdane
Wayne Selci
Wendy Firth
Wing Wong
Yew Owemebeir
Young Dawson
Zahra Ismail

Boston Pizza - Chesteremere

Common Crown Brewing

Edina Bilajac Yoga

Greta Bar

iF1 Solutions

Mission Fitness

RnR Wellness Spa

Shelly Ross Photography

Skoah Westhills

Studio Luma 

TNT Engineering

Whitecap Resources Inc.

Zen Acupuncture



MCMAN CALGARY & AREA Report to the Community 2020-21     9

Thank you to our funders and supporters 
who continuously invest in our mission.

Amanda Gouveia
Andrea Budau
Ash Haque
Beverley Baltimore
Brett Wightman
Candace Temple
Carter Mcanally
Chelsea Grotkowski
Corrine Grieve
Dan Pearcy
Daniel Clarke
Dave Grieve
David Rvachew
Eden Hunt

Ellen Sloos
Eraj Siddiqui
Geraldine Manzara
HuiXin Liang
Jeff Rudisuela
Joanna Kliamenakis
Joe Colangelo
John Murray
Jordan Beckel
Kids Up Front Foundation
Leanne St.louis
Lori Shulte
Miki Chong
NARDEI Fabricators Ltd.

Trent Cherry
Rob Hadden
Robin Stevenson
Robyn Kent
Shaw Birdies for Kids 
presented by AltaLink
Sophie Jassat
Tammy Ramanat
The Calgary Chinatown 
Development Foundation  
Bowside Manor 
Ted Morrison 
Trent Cherry
Usman Jutt

DONORS
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